CITY OF CHICAGO

OFFICE OF COMPLIANCE

December 28, 2011

Vasanthi llangovan

Viva Usa, Inc.

3601 Algonguin Road Suite 425
Rolling Meadows, IL 60008

Dear Vasanthi llangovan:

Congratulations on your continued eligibility for certification as a Disadvantaged Business Enterprise
(DBE) by the City of Chicago. This Disadvantaged Business Enterprise (DBE) certification is valid until
October 1, 2013; however your firm must be re-validated annually. Your firm's next annual validation is
required by October 1, 2012.

As a condition of continued certification during this five-year period, you must continue fo file a No-
Change Affidavit within 60 days prior to the date of expiration. Please note that you must include a copy
of your most current Federal Corporate Tax Return. Failure to file this Affidavit will result in the
termination of your certification.

You must also notify the City of Chicago of any changes in ownership or control of your firm or any other
matters or facts affecting your firm's eligibility for certification.

The City may commence actions to remove your firm's eligibility if you fail to notify us of any changes in
ownership, management or control, or otherwise fail to cooperate with the City in any inquiry or
investigation. Removal of eligibility procedures may also be commenced if your firm is found to be
involved in bidding or contractual irregularities.

Viva Usa, Inc. will appear in the lllinois Certification Program (IL UCP) DBE Directory under the area(s)
of specialty listed below. The Directory can be accessed via the internet at
http://www.dot. state.il.us/ucp/ucp.html.

NAICS-541511: CUSTOM COMPUTER PROGRAMMING SERVICES
NAICS-541611: ADMINISTRATIVE AND GENERAL MANAGEMENT CONSULTING SERVICES

Your firm's participation on City contracts will be credited only toward Disadvantaged Business
Enterprise (DBE) goals in your area(s) of specialty. While your participation on City contracts is not
limited to your specialty, credit toward Disadvantaged Business Enterprise (DBE) goals will be given only
for work done in the specialty category.

Thank you for your continued interest in the City's Disadvantaged Business Enterprise (DBE) Program.

Michael Chambers
Senior Compliance Officer — Supplier Diversity
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