Certigicate

Enabling Excellence

This is to certify that

Washington DC, Chicago IL & Chennai India Centers
of
VIVA USA Inc.

Have successfully undergone SCAMPI Class A On-site
Appraisal during

Jun 15, 2009 to Jun 20, 2009

& been appraised to be operating at
SEI CMMI SE/SW Ver 1.2 Maturity Level 3

Valid up to Jun 20, 2012

Appraisal ID: 13002

d l;rabhum Sinha

SCAMPI Class A Lead Appraiser
LA 1d- 0400411-01
Quality Waves Global Solutions Inc.

608, Grange Hill CT, Franklin, TN 37067




